Alice Stapleton

PERSONAL PROFILE:

I am an extremely unique coach in that I am a young practitioner with extensive coaching knowledge and a wealth of varied coaching experience. With a BSc degree in Psychology, Certificate in Personal Coaching and a Masters in Coaching Practice, I am an expert in coaching young professionals looking to find real meaning, passion and enthusiasm in their work and relationships. 
CAREER HISTORY:

Alice Stapleton, Life & Workplace Coaching


       August 2010 – current

With expert knowledge of the Quarter-Life Crisis and the expectations/frustrations of Generation Y, I work closely and creatively with my clients to really explore what their passions, motivations and dreams are, what options lie ahead for them, and how to go about achieving their goals in all the life areas. This knowledge is also useful when training or coaching Managers working with employees in this age group.

I have solid coaching experience in the following areas:

· Developing and implementing SMART action plans in accordance with set goals

· Increasing awareness of internal and external expectations and the impact on choice and decision making

· Developing confidence and self-esteem levels

· Improving communication and assertiveness skills within key relationships

· Challenging self-limiting beliefs and negative thinking patterns

· Increased awareness of core values and conflicting situations

· Improving work/life balance

Marketing Manager, Matrix Chambers                                                     Jan 2009 – current

Part-time marketing role promoting a barristers chambers. This role provides me with strong experience of the legal profession, useful when coaching those working in this sector. 

In recognition of my coaching background and knowledge, I was asked to deliver a workshop on Learning Styles to the Staff Team of this chambers, which received incredibly positive feedback. Furthermore, I worked closely with the Chief Executive to ensure that the most appropriate and effective Senior Management training package was delivered by an external coach, which I am now currently attending as part of the Senior Management Team.

Marketing Assistant, Kroll Business Intelligence & Investigations   Mar 2008 – Jan 2009

Marketing professional services to corporate companies. Again, this role provides me with a unique understanding of the professional services industry, and the challenges that clients working in this sector face.
Probation Officer, National Offender Management Service
          Oct 2005 – Feb 2008

One to one Probation work involves coaching the offender in a supportive and encouraging manner with the ultimate aim of changing their thinking patterns and thus their behaviour. The Officer works with the client in a non-judgmental way to explore closely all the factors linked to their problematic behaviour. This includes work around identifying self-limiting beliefs/core values, issues with low self-esteem, poor communication skills, negative relationships, career goals, problems with peer pressure, and limited assertiveness skills. Evidence-based CBT exercises and Motivational Interviewing techniques are used to develop the client in these areas, always in accordance with the SMART action plan contracted to at the start of the working relationship.
Key responsibilities:

· Managing a large caseload whilst completing a BA and NVQ Level 4 in working with individual behaviour
· Facilitating CBT-based group work programmes

-Tutoring groups of up to 15 challenging substance misusers, working through practical exercises, sensitive issues, barriers to change and motivational work

- Required a confident ability to issue clear and concise information to individuals and groups, answer challenging questions tactfully and diplomatically whilst writing responses on a flip chart, and ensuring that all group members took part and benefited from the programme

· Training: Extensive training in Cognitive-Behavioural Therapy approaches, Motivational Interviewing, Pro-Social Modeling, Cycle of Change, Barriers to Change, Relapse Prevention and Working with Self-Esteem. 
EDUCATION:

2009-2011
Oxford Brookes University
Masters in Coaching and Mentoring Practice 

Research Project: What Works when coaching clients through the Quarter-Life Crisis
2008

The Coaching Academy
Certificate in Personal Coaching

2005-2007
Portsmouth University


BA (Hons) Community Justice (2.1)

South East Consortium 
Level 4 NVQ Community Justice  

(working with individual behaviour) 

2001-2004
 Keele University

 BSC (Hons) Dual Honours in Psychology and Criminology (2.1)

1998-2000
Uppingham School



3 A-Levels: Theatre Studies (A), Business Studies (B), German (C).

1996-1998
St.James’ and The Abbey School


10 G.C.S.E’s (A*-B)

PROFESSIONAL AFFILIATIONS:

Member of the European Mentoring and Coaching Council (EMCC)

coaching@alicestapleton.com
0754 559 2909


